
Census takers to start follow up with non-responding 
households in select counties in eastern Wisconsin.  
  
The U.S. Census Bureau announced that it will begin following up with households in select 
areas that have not yet responded to the 2020 Census. The Green Bay Area Census Office 

(ACO) will be included in the early start date.  
  
Starting July 30, census takers will begin interviewing households and the Green Bay ACO supports the following 
counties:  

• Brown 

• Calumet    

• Door  

• Fond du Lac  

• Kenosha  

• Kewaunee   

• Manitowoc  

• Outagamie   

• Ozaukee   

• Racine   

• Sheboygan  

• Walworth   

• Washington  

• Waukesha  

• Winnebago  

 
*Milwaukee, Dodge, Jefferson and all other counties in Wisconsin will begin sending census workers to households on 
August 11. 
 
All other area census offices across the country are scheduled to begin follow-up work on August 11. All offices will 
conclude work no later than October 31.  
 
Households can still respond now by completing and mailing back the paper questionnaire they received, by responding 
online at 2020census.gov, or by phone at 844-330-2020. Households can also respond online or by phone in one of 
13 languages and find assistance in many more. Those that respond will not need to be visited to obtain their census 
response.  
  
What Households Can Expect  

The Census Bureau will provide face masks to census takers and requires that census takers wear a mask while 

conducting their work. They will follow CDC and local public health guidelines when they visit. Census takers must 

complete a virtual COVID-19 training on social distancing protocols and other health and safety guidance before 

beginning their work in neighborhoods.  
 

Census takers are hired from local communities. All census takers speak English, and many are bilingual. If a census 

taker does not speak the householder’s language, the household may request a return visit from a census taker who 

does. Census takers will also have materials on hand to help identify the household’s language.  
 

If no one is home when the census taker visits, the census taker will leave a notice of their visit with information about 

how to respond online, by phone or by mail. People are encouraged to cooperate with census takers and ensure that 

everyone who was living in their household as of April 1, 2020, is counted.   
  
How to Identify Census Takers  

Census takers can be easily identified by a valid government ID badge with their photograph, a U.S. Department of 

Commerce watermark, and an expiration date on the badge. To confirm a census taker’s identity, the public may contact 

their regional census center to speak with a Census Bureau representative.  

https://public.tableau.com/profile/us.census.bureau#!/vizhome/StatusofCurrentOperations/ACOMap
https://public.tableau.com/profile/us.census.bureau#!/vizhome/StatusofCurrentOperations/ACOMap
https://www.2020census.gov/
https://2020census.gov/languages.html
https://2020census.gov/en/census-takers.html
https://2020census.gov/en/contact-us/rcc.html
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6ImxpbmRhLmsucmhpbmVoYXJ0QDIwMjBjZW5zdXMuZ292IiwiYnVsbGV0aW5fbGlua19pZCI6IjEwMCIsInN1YnNjcmliZXJfaWQiOiIxMDAwNDE3NTIyIiwibGlua19pZCI6IjgxNzU4ODE2NSIsInVyaSI6ImJwMjpkaWdlc3QiLCJ1cmwiOiJodHRwczovL3d3dy5jZW5zdXMuZ292L25ld3Nyb29tLmh0bWw_dXRtX2NhbXBhaWduPTIwMjAwNDA4bXNjMjBzMWNjbndzcnMmdXRtX2NvbnRlbnQ9JnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDguMTk5Mjc4NDEifQ.M21qAHQWtp3fYIf1j9LCE4AXpmLvwe9f_IgJGxrnV5Y


  
How are these Offices Selected for the Early Start to Deploying Census Takers?  

Career Census Bureau operational leadership makes the decision on when and where area census offices will begin 

following up with households that have not yet responded to the 2020 Census. As part of the selection criteria, we 

ensured these offices offered a variety of situations to help roll out the systems. We also followed a thorough review of 

the operating status of a state, locality or tribal area; the key data that support that operating status as identified by 

federal, state and local guidance; and the ability of Census Bureau staff to safely resume operations, including the 

procurement of personal protective equipment.   
  
About the 2020 Census  
The U.S. Constitution mandates a census of the population every 10 years. The goal of the 2020 Census is to count 
everyone who lives in the United States on April 1, 2020 (Census Day). Census statistics are used to determine the 
number of seats each state holds in the U.S. House of Representatives and informs how billions of dollars in federal 
funds will be allocated by state, local and federal lawmakers annually for the next 10 years.   
 

For more information, visit 2020census.gov.  
  
Here are some links to some info that may be helpful for you on background: 
 
Self-Response Map - this map is updated once a day, M-F (typically in the early afternoon) 
https://2020census.gov/en/response-rates.html 
 
Currently, response rates are: 
U.S. - 62.6% 
Wisconsin - 69.3% 

Counties 

• Brown -  76.6% 

• Calumet - 81.4% 

• Door - 46.1% 

• Fond du Lac - 75.1% 

• Kenosha - 70.7% 

• Kewaunee  - 74.2% 

• Manitowoc - 75.9% 

• Outagamie - 79.9% 

• Ozaukee - 82.5% 

• Racine - 73.3% 

• Sheboygan - 76.9% 

• Walworth - 60.7% 

• Washington - 82.2% 

• Waukesha -81.9% 

• Winnebago - 77.1% 

 
For other counties, go to:  
https://2020census.gov/en/response-rates.html 
 
Non-Response Follow Up starts Aug 11 (and on Jul 30 in areas surrounding Milwaukee County) 
https://2020census.gov/en/news-events/press-releases/start-followup-nonresponding-households.html 
 
U.S. Census Bureau - Multi-Media Library  
https://www.census.gov/library.html  
 
U.S. Census Bureau - Press Releases 
https://2020census.gov/en/news-events/press-releases.html 
 
 

https://2020census.gov/
https://2020census.gov/en/response-rates.html
https://2020census.gov/en/response-rates.html
https://2020census.gov/en/news-events/press-releases/start-followup-nonresponding-households.html
https://www.census.gov/library.html
https://2020census.gov/en/news-events/press-releases.html

